
Social Learning 
Construct
PSA Core Concept
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Have a problem?

Tuesday, February 12, 13



Solutions....

• So much information to sort through
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Not enough time...

• Good information but not on my “to 
do” list
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Not enough help....

• Not enough staff to help your clients? 
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PSA has a solution... 

• Bring together agencies and clients to 
solve like problems together 

Tuesday, February 12, 13



Social Learning Construct

• All of us can teach and learn together
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How does it work?

• Use the internet to bring together those 
with similar problems to solve
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How?

• PSA tools to curate, comment, and 
make connections with those having 
similar questions to collaborate for a 
solution 
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Who? 

• Clients of agencies needing help 
accessing online services and training

• Agency staff working with similar 
clients
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Who helps your clients?

• People with similar questions and 
experiences 

• Expert staff with answers to share
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Where....

• Check out Public Services Alliance.org

• An open source website solution now 
under construction for agencies in our 
community
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