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Get “Siri-Us” How 

Voice Enablement 

can Improve 

Productivity 

 

 

 

Nancy Munro 

KnowledgeShift 

Agenda 

 Why Now 

 Explanation of technology 

 Examples 

 Live sample 

 How to deploy 

 Resources 



8/5/2013 

2 

Maturation of 

Speech to Text 

Technology 

Big Data  

Tools Available to 

Humanize 

Technology 

Tools to create 

more user friendly 

Why Now? 

Audience Question 

Raise Your Hand ---How 

many of you use Siri or a 

voice based mobile 

assistant? 
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Big Data 

Recognize 

Speech 

Local geography and 

historical data handles 

internally 

Doesn’t know –

goes to the cloud 

to get 

Speech recognition 

Geo location 

Data mining 

Tagging 

Data patterns 

Text to speech 
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Speech to Text 

NoteSwift 
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Talk2CRM 
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What role do you play? 

A Instructional Design 

B Developer 

C Both ID and Developer 

D Manager of Training 

E Instructor-led 

F Other (type in “chat”) 

How can you leverage? 

Traditional  

 Surveys 

 Knowledge 

Management 

 Data analytics 

 Hands on training 

New 

 IVR based survey 

 Voice captured 

information 

 Analysis of 

communications 

 Virtual voice guide 

 Role-Playing 

Simulations 

Employee Development 
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Phone Surveys 

Phone-Podding 

Number Dialed     Connection                       Content  Min Listening 
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Virtual Voice Guide 

 Walk around 

 Retail merchandising training 

 Campus tour 

 

 

Role-Playing Simulator 

Practice Simulation for any 

conversations 
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Mobi-RolePlay 

Customer Analytics 

• Records call for 

patterns 

• Feed real-time data 

to agent 

• Pool data together 

 

Example: Insurance 

Agency 
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Key Learning Points 

Resources 

 Digital Personal Assistance for Enterprise 

 Dragon for personal use and productivity 

 Simon Schuster voice picking 

 Say Command how Speech Recognition 

will Change the World 

 What is Watson Doing Now 

 Machine Learning 

 Voice activate elevator and Scotts 

 Mobile Assistants 

 Replacing warehouse picking systems 

http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDQQFjAB&url=http%3A%2F%2Fwww.intel.com%2Fcontent%2Fdam%2Fwww%2Fpublic%2Fus%2Fen%2Fdocuments%2Fwhite-papers%2Fdigital-personal-assistant-for-the-enterprise.pdf&ei=ju6TUb77EIrGygHNyoHgDQ&usg=AFQjCNGQ9jJWjsjot9MlmIOLjR5An8xG9w&sig2=MRfiQxjIBBIzFPEiI7zCug
http://www.nuance.com/for-business/by-industry/education/dragon-education-solutions/index.htm
http://www.voxware.com/in-your-world/solution-summaries/elsevier/
http://www.smartplanet.com/blog/smart-takes/say-command-how-speech-recognition-will-change-the-world/19895
http://www.smartplanet.com/blog/smart-takes/say-command-how-speech-recognition-will-change-the-world/19895
http://mashable.com/2013/02/08/watson-six/
http://www.youtube.com/user/MLexplained
http://www.youtube.com/watch?v=r48KA2X2Rb4
http://www.codeproject.com/Articles/579471/How-to-Write-Your-Own-Siri-Application-Mobile-Assi
http://warehouseiq.com/video-wavelinks-speech-recognition-system-lets-pickers-and-workers-go-hands-free/

