o Why Now

Nancy Munro
KnowledgeShift

o Explanation of technology

o Examples

o Live sample

o How to deploy
o Resources
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Maturation of .
Speech to Text Big Data
Technology

Tools Available to leelk (6 creatie

Humanize more user friendly
Technology

Audience Question

Raise Your Hand ---How
many of you use Siri or a
voice based mobile
assistant?
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Big Data

@ sSpeaktolt

maluuba

D

Recognize
Speech

Speech recognition
Geo location
Data mining

Tagging
Data patterns
Text to speech

Doesn’t know —
goes to the cloud »
to get o

Local geography and
historical data handles
internally

—'A
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Convert Your Thoughts to Text
Using Google Voice

DRAGON
Motes

NoteSwift

NoteSwift for Allcripts Pro

NoteSwift - Dr. Russell - AllScripts Pro Demo
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Talk2CRM

Gak:ﬁ;ce ,
=

Task Edé Layout
€ TaloCRMDemo
123 I73 i |
Atschments o)
Task Detail ; m Create Follow Up Task || Create Follow Up Event
AssignedTo  Palar Dimoy Stafus I Progress
Subject  Talk2CRMDema Mame  Demo Aocount Tieman, KShit
DueDate 7782013 Related To
Phone  (530) 7474048 Link to Lead or Contact
Priority  High Email  agmin@knowledgeshifinet
User Mobile humber 6307474048
Type  Call
Call Result  Contact
Call Dursfion 112
CrestedBy  Petar Dimoy 7122013 11:04 Al LastModified By Petar Dimoy 7272013 1108 A0
Comments  We hada Iwill send some fallow up i

Yesterday, 7:58 AM

Click to provide
feedback from the
meeting on
2013-05-04. http://
scdev.us/krasi/
salesforce_tropo/
event/00Ui0000001 My
EAEAQ Talk2CRM
Demo

12:24 PM

Add text




What role do

A Instructional Design
B Developer

you playe

C Both ID and Developer
D Manager of Training

E Instructor-led

F Other (type in “chat”)

How can you
Traditional

o Surveys

o Knowledge
Management

o Data analytics
o Hands on training

Employee Development

leverage?

New

o IVR based survey

o Voice captured
information

o Analysis of
communications

o Virtual voice guide

o Role-Playing
Simulations
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Phone Surveys

. Question  Answer - -
# Question Type Choices Verify Edit Delete
1
2
21 WAV Okokwe know you hate surveys just as much as I do but I worked really hard on that Multiple 3 N Ei X
v program and I'd like for you to answer some questions. On a scale from 1-5 where 1 means you didn't E —
like it and 5 means the program wins please make a selection with your phone key pad. i
5 !
1 B l
2
2 WAV That's your answer really? I hope you put some thought into this. You know they say go with g:lt;ple 3 N il X
your gut so I hope your gut was feeling good. Anyway moving onto the next question. On a scale DXE =
from 1-5 again, how well did the presenter know the matenial i
5 —
2 S . |
a
- a ; /
.= 3 WA Ohdid I tell you your responses are not confidential, sorry I forgot to mention that before -- Mll_:p;e — N E X
v Just kidding. Now moving on to question 3, we're going to mix up the format a little so please listen to c
all of the choices before making your selection. ;
A —
4 () Prompt Only N P X

WAV a4

Add a new question
“atch Record Prompts

Phone-Podding

y /=
/.

Number Dialed  Connection Content Min Listening
2182814668 Live Person tier 4 week 4 dealers 1
2259079091 Live Person tier 4 week 4 dealers 3
2252666299 Live Person tier 4 week 4 dealers 4
2183913951 Live Person tier 4 week 4 dealers 1
2259079093 Live Person tier 4 week 4 dealers 4
2187273038 Live Person tier 4 week 4 dealers 1
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Virtual Voice Guide

o Walk around
o Retail merchandising training
o Campus tour

Any Key
Escape
(Skip e
W/ HELLO AND WELCOME TO THE MODEL 587 WALK-AROUND. DURING THIS PRESENTATION,  FYOmPEwith - Q:2) 7 ox
1 YOU WILL 6E ASKED TO MOVE TO VARIOUS LOCATIONS AROUND THE MODEL 587 AND PROMPTED  ATVKEY < % =
TO PRESS ANY KEY 'YOU'RE READY TO LISTEN TO THE NEXT FEATURE. EuE ==
PLEASE MOVE TO THE FRONT OF THE TRUCK, PRESS ANYKEY WHEN YOU ARE READY. (Skntn
2]
Ay Key
Wi/ THE MODEL 587 BENEFITS FROM 10 YEARS OF PROVEN RELIABILITY AND OUTSTANDING Escape
4 VALUE OF ITS PREDESSOR THE MODEL 387. THE MODEL 587 FEATURES A 122” BEC STANDARD Prompt with o>
7 THE P, ENGI 485HP WITH 1750 LB FT OF TORQUE USING 2010 @:3) N x
'SCR EMISSIONS TECHNOLOGY. NOTICE THE MODEL 587 NEW HOOD, INCORPORATING PETERBILT = =
SIGNATURE GRILL AND HOOD ORNAMENT. PETERBILT ENGINEERS CAREFULLY RE g Escape
'CENTER SECTION HOOD AND AS A RESULT A DRIVER LINE OF SIGHT IMPROVED BY REDUCING (Skipta
FORWARD GROUND STRIKE MORE THAN 2 FEET. MOVE TO THE DRIVER SIDE HEADLAMP AND PRESS a3
ANYKEY WHEN YOURE READY.
"¢ THE MODEL 587 NEW HEADLAMP SYSTEM FEATURES SEPARATE HALOGEN HIGH AND LOW
T IGHTNESS BY 35%. AMBER TLRN Ay Key
SIGNAL AND DAYTIME RUNNING LIGHTS COMBINE TO IMPROVE VISIEILITY AND SAFETY. THE B
. HEADLAMP COVER IS DESIGNED WITH AN RESISTANT CLEAR LENS COATING FOR UV AND (Skip o
'ROAD DEBRIS PROTECTION.... AND NEW SIDE TURN INDICATORS ARE INTEGRATED IN THE FENDER  Prompt with  Qua]
= 3 AND DESGINED WITH 3 LED'S FOR A LIFE EXPECTANCY OF 20,000 HOURS. THESE IMPROVEMENTS  “Any Key' — N ? x
> AREADIRECT RESULT OF FEEDBACK FROM CUSTOMERS. TO ENHANCE AERODYNAMIC Escape -
SYSTEMS ANALYSIS WAS DONE BY PETERBILT ENGINEERS. THEY

Role-Playing Simulator

Practice Simulation for any
conversations
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L vooisoero

Mobile RolePlay

Conduct Logs  Reporis

Portal Mobi-RolePlay Demo =]
Department Demo Marketing Depariment E|
Flow Choose flow -
Choose flow '
Phone | play one on TV

College Graduate Interview

Handling Sales Objections
Selling Alligator Shoes 1o a Nun

only tuned streams right your phone "

“I've heard you offer unlimited music.  Points: 1
Can you tell me more about that?" o

Question 3

EDIT

“it means that we one rate for the entire plan for unlimited data and I'm on the phone *
“Interesting— what does that whole all  Points: 1
in rate plan comment mean?* o

Customer Analytics

* Records call for
patterns I

* Feed real-time data ( G
to agent G ; _

* Pool data together

Example: Insurance
Agency
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Key Learning Points

i

z

Kno;vledge Shift

o Digital Personal Assistance for Enterprise

o Dragon for personal use and productivity
o Simon Schuster voice picking

o Say Command how Speech Recognition
will Change the World

o What is Watson Doing Now

o Machine Learning

o Voice activate elevator and Scotts
o Mobile Assistants

o Replacing warehouse picking systems

10


http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDQQFjAB&url=http%3A%2F%2Fwww.intel.com%2Fcontent%2Fdam%2Fwww%2Fpublic%2Fus%2Fen%2Fdocuments%2Fwhite-papers%2Fdigital-personal-assistant-for-the-enterprise.pdf&ei=ju6TUb77EIrGygHNyoHgDQ&usg=AFQjCNGQ9jJWjsjot9MlmIOLjR5An8xG9w&sig2=MRfiQxjIBBIzFPEiI7zCug
http://www.nuance.com/for-business/by-industry/education/dragon-education-solutions/index.htm
http://www.voxware.com/in-your-world/solution-summaries/elsevier/
http://www.smartplanet.com/blog/smart-takes/say-command-how-speech-recognition-will-change-the-world/19895
http://www.smartplanet.com/blog/smart-takes/say-command-how-speech-recognition-will-change-the-world/19895
http://mashable.com/2013/02/08/watson-six/
http://www.youtube.com/user/MLexplained
http://www.youtube.com/watch?v=r48KA2X2Rb4
http://www.codeproject.com/Articles/579471/How-to-Write-Your-Own-Siri-Application-Mobile-Assi
http://warehouseiq.com/video-wavelinks-speech-recognition-system-lets-pickers-and-workers-go-hands-free/

